General Terms & Conditions of Business (GTCB)

These General Terms & Conditions of Business gotleregal relationship between the guest and titelHKirchbuhl AG with domicile in Grindelwald.

1. Conclusion of contract 6. Additional terms & conditions of businessfor groups events

The contract comes into effect with the uncondgioscceptance of the guestor the purpose of these GTCB, groups/events aseltrgroups with a
reservation by the Hotel, as a rule with the recap the reservation minimum reservation for 10 persons, with joint aatiand departure. One
confirmation signed by the guest. total invoice will be issued and if applicable haddto the travel guide.
A verbal reservation may also be made in excepticenses. Rates for individual travellers apply to groups@fer than 10 persons. No

entitlement exists to granting of group rates. @roates can be granted on
Should the guest making the reservation also baokother guests, he isthe basis of an individual agreement, accordinavtilability and demand.
liable for payment of the entire invoice resultingm this reservation.

Reservations must be confirmed in writing. The Hoteist be provided
2. Services with the final list of names of group members ud4ocalendar days before

arrival. The following conditions apply to groupnzzllations, including if
The specific hotel services are in accordance witd confirmation of only cancellation of individual rooms:

reservation.
The Hotel acts solely as an agent should the gegsire services which areUp to 30 days before arrival: no cancellation fee
not provided by the Hotel. These services will ieviced separately. 29 to 15 days before arrival: 50% of booked sesvice

14 to O days before arrival: 100% of booked sesvice

3. Pricesand duty of payment o
7. Liability of Hotel
Prices are shown in the confirmation or pricelist. o _ _ _
The Hotel is entitled to request a reasonable depws conclusion of a The Hotel bears liability for property brought iy the guest in keeping
contract. with legal requirements (CO 487), to a maximum bfFCL000.
The deposit will be taken into account on the hotelrge to be paid or anyThe liability claim becomes invalid if the custom#wes not immediately
cancellation fee. notify the Hotel after gaining knowledge of anydas damage.
The Hotel may also request a credit-card guarainttead of a deposit andNo liability is accepted for minor negligence.
use the credit card to secure a deposit on theviagen. The Hotel bears no legal liability to the client f&ervices for which it has
On checking out, the final account/total accouribise paid in cash as Swisg€icted solely as the agent (Item. 2).
francs (CHF) or with a credit card that is accefiigdhe Hotel.
Should the guest suffer damage or loss or be dfisdt with the Hotel
4. Termsfor cancellations or no-shows services, he must notify the Hotel immediately,enttise no further claim
will exist. All claims against the Hotel expire éonths after the end of the

The following cancellation fees are liable should guest withdraw from the contract, in so far as mandatory legal conditionsndt permit a longer

contract: deadline.

High season: Wake-up calls will be carried out by the Hotel witkireme care.

Up to 30 days before arrival: no cancellation fee Compensatio_n claims are excluded except in thetefagross negligence
29 - 0 days before arrival: 100% of package prizenfaximum of 3 days or deliberate intent. o ) ) )

) No contract of safe custody exists if a parkingceps made available to
Mid season: (weekends Friday-Sunday during mid season are considered high season) the customer in the garage or Hotel car park, tfioly when a fee is
Up to 22 days before arrival: no cancellation fee , charged. The Hotel bears no liability in the evefnthe loss of, or damage
21 - 0 days before arrival: 100% of package prizenfaximum of 3 days to, a motor vehicle parked or in motion on Hoteldaexcept in the case of
L ow season: gross negligence or deliberate intent. This alguie® to vicarious agents
Up to 8 days before arrival: no cancellation fee of the Hotel as well as to the vehicle being toweay by the Hotel.

7 - 0 days before arrival: 100% of package prigenfaximum of 3 days o ) ) ) )

Non-contractual liabilties are in accordance withdl requirements, with
The receipt of the cancellation notice at the Histelefinitive for the invoice. Tghts remaining to further liability limitationsnd liability exclusion in
The above terms also apply to no-shows and premaepartures. accordance with these GTCB.

5. Room occupation and vacation 8. Further terms& conditions

Rooms are available for occupation from 15.00 henday of arrival. Applicable law: the legal relationship between thuest/booking point and

Rooms are to be vacated by 11.00 h on the daypzfrtiee. the Hotel is subject to Swiss law.

Guests are expected to occupy their room by thestidt.00 h on the day ofShould an individual condition of this contractualationship become
arrival. ' inoperative or void, all other conditions and tem@siain effective.

The Hotel is to be notified in the event of late\al or is otherwise entitled 1€ Place of jurisdiction is agreed as Interlakehereby the Hotel Kirchbdihl
to relet the room. AG retains the option of going to law at the domei@f the claimant.

The guest is not entitled to a specific room exeelEtn otherwise agreed. Should any d'iSpL.Jte gris_e from the interpretatiothtf document, the original
Rooms may only be used for the contracted purpobeowernight C€rman versionis binding.

accommodation. The Hotel reserves the right toiteata the contract without
prior notice if the said contract has been condudging false or misleading
information or the room is not being used for thatcactual purpose.

Grindelwald, January 2007

Hotel Kirchbihl AG
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We strongly recommend the closure of a cancellatisarance.



